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THE INSURANCE COMPANY WON’T PLAY FAIR
By Attorney Leonard A. McCue
Almost without exception, two
of the most common questions asked
by my clients are: “Why do I need
a lawyer” and “Why doesn’t the
insurance company step up and (fill
in the blank)?” The blank usually is
“Why don’t they just fix my car? The accident was not my
fault!” “Why don’t they pay my medical bills? The accident was
not my fault!” It doesn’t seem fair, logical or even rational that the
person that caused their accident paid an insurance company to
cover any damages they caused and now that insurance company
will not pay. Why doesn’t their insurance company pay for the
damages their insured caused? Somehow none of it seems fair.
The truth is fairness has nothing to do with it! So, the answer to
the first question is answered by the answer to the second question.
But, in order to answer these questions, you have to understand
the nature of insurance companies. There was a time when
insurance companies focused on the insured who was paying the
premium. The job of the insurance company was to protect their
insured whether from damages they insured themselves against or
damages they caused to another. That is no longer the basis for the
existence of insurance companies. Now insurance companies are
only interested in making a profit and therefore their focus is
now on their stockholders. An excellent book on this subject
which relates to Allstate Insurance Company is called From Good
Hands to Boxing Gloves. ** It is easily obtainable through www.
Amazon.com. Remember the slogan for Allstate; “You’re in Good
Hands with Allstate!”? Now you have a fight on your hands to
get any benefits from Allstate!
Just as an example to show you the attitude insurance
companies have toward their insureds: there was a great article in

(L-R) Attorneys Megan O’Shea, Edward Izquierdo and Maria Kwak
were recently admitted to practice with the United States District
Court Middle District of Florida. Attorney Maria Kwak recently
joined McCue, Reams and Associates, in the litigation division.

the Tampa Bay Times. It wasn’t discussing auto insurers, it was
talking about the life insurance company industry. You would
think, if you had a life insurance policy, and you passed away,
(making the policy payable to your beneficiary), the insurance
company would seek out your beneficiary to make payment under
your policy. If you were a beneficiary of someone’s policy and they
passed away, you would expect the insurance company would seek
you out for payment. The article sites a 60 Minutes program
that discovered that even though the insurance company knows
of the death, they do nothing to notify or locate the beneficiary.
In fact, they talked about policies that should have been paid out
in the 1960’s, 70’s, 80’s or 90’s, but were never paid. As a result,
“these are billions of dollars that stay in the investment accounts
of these insurance companies, rather than return money to those
families.”*
This should give you a clearer insight into the world of
insurance. None of it sounds fair, but as I said earlier, fairness has
nothing to do with it. After reading this, you can understand
why, despite the fact you are a victim who has suffered real
and physical damages, the insurance company will not treat
you fairly, so it is important for you to retain an attorney to
be sure you are treated fairly!
If you have been injured as the result of someone else’s
negligence, we are here to take up your fight for justice. Call
1-800-332-1992 for a free consultation.
*Tampa Bay Times, “Insurance industry forced to do its job” April
19, 2016
** From Good Hands to Boxing Gloves: The Dark Side of
Insurance by David J. Berardinelli, Jan. 1, 2008

Attorney Sandra Bucha is
available to answer your questions about Medical Malpractice including surgery
mistakes, misdiagnosis, medication errors, dental errors,
inadequate or negligent prenatal care, emergency room
errors and many other medical
problems caused by medical professionals. Call 1-800-3321992 for a free consultation.

DOCUMENT, DOCUMENT, DOCUMENT!
By Attorney Derek A. Reams

Here’s the scenario:
You’ve just been injured
when you slipped and fell at
the grocery store as a result
of something leaking from
Attorney Derek Reams receives an award for his 1969 the frozen foods aisle. As you
classic Camaro at the Gamble Mansion car show
are lying on the floor, some
customers who saw what happened rush to help you up and a
store employee comes over and asks you to fill out an “Incident
Report”. Feeling embarrassed about what happened, you tell everyone you are okay, pay for your items and leave the store. Later
that day your knee begins swelling up, your hips and back begin
hurting and severe pain sets in. The doctor says you are hurt and
need x-rays, MRIs, therapy, injections or possibly surgery all as a
result of this fall! Sounds like the store should be held responsible
for your injuries right? Of course they should, but it is not as
easy as it sounds. In Florida, if you cannot prove someone else
was negligent, you are not entitled to any money regardless
of how bad you are injured. So what can you do to avoid this
pitfall and help ensure you are fairly compensated for your
injuries, for your pain and suffering and for your wage losses?
DOCUMENT, DOCUMENT, DOCUMENT the evidence of
negligence as soon as possible.
Evidence that someone else was negligent can be gone with
one swipe of a mop in this grocery store scenario. The identity
of the customers who saw you slip and fall are gone the moment
you leave the store. In a car crash situation, when you leave the
scene of the crash, the skid marks from the at-fault driver’s car

may be gone when the next Florida thunderstorm rolls through.
So what do you do? As long as you can safely do so, the more
you document what happened to cause your injuries, the
easier it is to prove your case. Every day on the news we see
images or videos that were taken at the time the event was occurring. Because our society expects to see these things, you need
to document your event as well. Taking pictures with your
smart phone of where you fell and what caused you to fall;
writing down the names, addresses and/or phone numbers of
the other customers who saw what happened or asking the
store employee to do so; asking the police officer to write
down the names of witnesses for you; taking some pictures of
the skid marks if you can do so safely out of traffic; writing
down what the other driver says to you at the scene and what
you say in response; taking photographs of the vehicles at the
scene showing the damage or where the vehicles came to rest
after the crash etc.
This evidence can be very, very powerful proof to the insurance company and to the jury should your case get to that point.
The insurance company and the jury can see for themselves what
happened, not just hear about it. The more we can show who
was at fault and what happened to cause your injuries, the
better results we can obtain for you.
Download our FREE QLaw app to your smart phone
from the Apple Store or Google Play which will guide you
through the steps to document your case from the beginning
and, of course, call us at 1-800-332-1992 anytime to talk with
any of our attorneys who are here to help you get the best result
possible for the injuries caused by someone else.

ASK QUESTIONS WHEN BUYING INSURANCE
By Attorney Edward Izquierdo
I hear it all the time when talking to new clients: “I have
full coverage!”
The truth is, in Florida, “full coverage” simply means you
have all you need to legally be on the road, and that isn’t much!
All Florida requires is Personal Injury Protection (PIP), a
form of very limited health insurance that kicks in for you, covering 80% of your medical bill up to $10,000.00 (unless your
insurance company decides to limit it to $2,500.00) regardless
of fault, and Property Damage Liability coverage, which covers damage you cause to someone else’s property (only up to
$10,000.00). THAT’S IT! Florida does not require Bodily Injury Liability Coverage (BI). That means if someone with Florida
mandatory insurance crashes into you, they are only covering
your car, not you.
So where does that leave you if someone is negligent and
crashes into you? You MIGHT get a fair value for the damage to
your car eventually, and you MIGHT be eligible for $10,000.00
in medical coverage, but still owe 20% of those medical bills.
Florida being a no-fault state means it is up to YOU to
protect yourself and buy the proper insurance. First off, the
most IMPORTANT insurance is Uninsured/Underinsured
Motorist Coverage (UM). The driver who hit you might not
have enough BI coverage, or might not have any at all! UM
causes your insurance company to step in and cover your dam-

ages when the other driver’s insurance
won’t.
Next, never let yourself be talked
into PIP with a deductible.
Finally, for your vehicle, although
the other party is required to carry property damage coverage,
their insurance might take its time getting your car fixed. Purchasing comprehensive and collision coverage on your own
vehicle will reduce the amount of time you are without your
vehicle, and carrying rental car coverage will make sure you
have a vehicle while yours is being repaired. Any deductible
you need to pay will more than likely come back to you from
the other driver’s insurance.
Insurance in Florida can be tricky, but you’ll be better protected by asking your agent about these coverages. Do not let
your agent sway you into believing these additions aren’t
necessary or a waste of money. They won’t seem like a waste
when you owe $100,000.00 to your medical providers after a
crash and the at-fault driver wasn’t covered.
If the day ever comes when you need to make use of your
insurance coverage, give us a call. We can help! Call 1-800332-1992 for a free consultation about your insurance coverage.
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(L-R) CURTIS NEUMANN, Q SCHOLARSHIP WINNER, HERB NEUMANN,
SR., Grandfather and GEORGE NEUMANN, Uncle, Citrus County Speedway. Curtis
finished 4th Non-Wing Sprint Car Feature.

CURTIS NEUMANN, Update from Q Scholarship Winner
2010 Graduate USF College of Engineering,
Mechanical Engineering
Curtis Neumann used his Q Motorsports Scholarship to attend
USF College of Engineering and graduated in 2010 with a degree in
Mechanical Engineering. Curtis recently sent us his news:
“Everything Q Motorsports (Scholarship) is doing to give kids the
financial help of progressing through college is making a huge difference! Receiving the scholarship every semester through my Mechanical
Engineering program at University of South Florida allowed me to
purchase all my books for every one of my classes. Those books helped
me maximize my potential in every class and landed me a fantastic entry level engineering position at Richardson Racing Products. All the
experience at RRP, working alongside the NASCAR Research and Development Center, has paved the way for all the success we are building
at Neuline.” Neuline is the company founded by Curtis where he
serves as the engineer. “The (college) books Q Motorsports Scholarship allowed me to purchase are still opened on a regular basis to help
me design and manufacture awesome suspension products for racers all
over the nation. I cannot thank everyone (enough) who had a helping
hand in the Q Motorsports Scholarship Foundation for helping me
get my Bachelor’s Degree in Mechanical Engineering from USF. From
the success of landing that first big entry level engineering position to
starting and running a great racing products company, Neuline, it all
started with my college degree and being a Q Motorsports Scholarship
Winner. During my 4 years at USF, (the scholarship) helped ease a lot
of financial stress with the high cost of books and tuition.” Curtis resides in Raleigh, North Carolina. Visit his company’s website for more
information at www.neulineco.com.
KATRINA MOLLER GRADUATES USF
USF/Q Motorsports Winner 2014 and 2015
Katarina “Kat” Moller graduated from USF in
May 2016 with a Bachelor’s Degree in Mechanical
Engineering. She plans to attend graduate school
at Florida Institute of Technology. Kat continues
her NHRA jet dragster racing career with Larsen
Motorsports. Visit Kat’s website www.katmoller.
com for more information.
For more information about USF/Q Motorsports Family Scholarship, go to http://www.usf.edu/engineering/ (click on undergraduate and follow link to scholarships).

(L-R) Attorney “Q” McCue, Lyn St. James, Indy Car race car driver
and Barbara McCue shown at Sebring Raceway in March 2016 racing in the Vintage Racing Series. Lyn was an honorary Board Member
for the Q Motorsports Scholarship Program prior to USF Foundation
taking over the program.
FASTRUCK RACING SERIES - Danny Anderson,
2015 Champion & Len “Q”
McCue, sponsor, Q Auto &
Injury Attorneys, Series Top
10 (2nd - 10th place): Cody
McDuffie #25/Rodney Haddock #31/Michael Goddard
#37/Blake Haddock #18/Taylor Hosford #13/Dean Butrum #32/Brian Hillyer #26/Jeremy Goddard #38 and Becca Monopoly #59

GAMBLE MANSION CAR SHOW - Sponsored by Q Auto & Injury
Attorneys to benefit Manasota S.O.L.V.E., maternity homes for assistance & support with unplanned pregnancies. www.Solvehomes.org.
Phone (941) 748-0094, Bradenton, FL
ST. PETE GRAND PRIX 2016 Q Auto & Injury Attorneys Information Booth - (L-R) Peggy Kershek, volunteer, Attorney Sandra
Bucha, Attorney Edward Izquierdo and fiancee Nicole Rivera,
Attorney Len “Q” McCue & Jill
Marie, Marketing Coordinator.

Q AUTO & INJURY ATTORNEY’S STAFF
SHOWN AT THE PITTSBURGH PIRATES
STADIUM DURING SPRING TRAINING GAME

SEBRING RACEWAY 2016 VINTAGE RACING SERIES
(L-R) James Morris, Chuck Parker, crew members,
James Glover, crew chief and Len “Q” McCue, driver, Q
Our experienced staff is available to assist you with your legal Motorsports Race Team in his 1989 Pontiac Firehawk and
questions regarding auto & motorcycle crashes, medical mal- 1959 MGA race cars. McCue raced Sebring race track in
practice issues and children’s injuries caused by someone else. the Vintage racing series two divisions to start his 2016
Call 1-800-332-1992 for a free consultation.
race schedule.
WIN$$$WIN$$$WIN$$$WIN$$$WIN$$$WIN$$$WIN$$$WIN$$$WIN$$$
Free $25 Gas Cards to the first 50 people who can answer this quiz: Name three things you can do to
document your injury case? What is the company name created by Q Scholarship winner Curtis Neumann?
Name one reason you need to hire an attorney after an injury as the result of someone else’s negligence?
CALL 1-800-332-1992! (Limit one per household)
“THE HIRING OF A LAWYER IS AN IMPORTANT DECISION AND SHOULD NOT BE BASED SOLELY UPON ADVERTISEMENTS. BEFORE YOU DECIDE,
ASK US TO SEND YOU FREE WRITTEN INFORMATION ABOUT OUR QUALIFICATIONS AND EXPERIENCE.” 060116
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